Number of Respondents: 101
Results for: D11 Geeky Trends for Quality Improvement Experts

Please rate your overall satisfaction with this event.
Number of responses: 101
Percent MAS = 83.56%

5 - Very Satisfied

4 - Satizfied

3 - Indifferent 15

2 - Unzatizfied 2

1 - Very Unsatizfied 2

After attending this session, please rate your ability to: Explain what a collaboration web is, with examples
Number of responses: 101

Percent MAS = 78.61%



5 - Excellent

4 - Nery Good

3 - Good

2 - Fair

After attending this session, please rate your ability to: Identify which emerging technology can support
your improvement project, and how

Number of responses: 101
Percent MAS = 79.60%



2 - Excellent

4 - Nery Good

3 - Good

2 - Fair

1 - Poor 1

After attending this session, please rate your ability to: Describe how emerging technologies may shape
learning and change processes

Number of responses: 101
Percent MAS = 80.40%



5 - Excellent

4 - Nery Good

3 - Good

2 - Fair

Please rate the effectiveness of the teaching strategies utilized during this session.
Number of responses: 101
Percent MAS = 67.66%



G - Mot Applicable 1

5 - Excellent 45

4 - Very Good 15

3 - Good 31

2 - Fair 5

1 - Poor 1

Please rate the faculty for this program: Sarah W. Fraser, PhD: Faculty, Credentials Content Knowledge
Number of responses: 101
Percent MAS = 83.37%



5 - Excellent

4 - Nery Good

3 - Good

2 - Fair

Please rate the faculty for this program: Sarah W. Fraser, PhD: Faculty, Credentials Teaching
Effectiveness

Number of responses: 101
Percent MAS = 81.78%



5 - Excellent - 46

4 - Very Good — 22

3 - Good - 29

2 - Fair 4

Comments or suggestions for any of the faculty.

° This session was the most fulfilling for me of all the sessions I attended during the entire forum. Sarah is
a gift to the improvement community.

° appreciated her practical suggestions & positive support

° This really opened my eyes as to how things could be done differently with the new technologies.

° Great ideas, some of which I am not ready for!

° Speaker had heavy accent which made it a challenge to understand all of the material. Overall, very
good.

° The audience was large, the room was narrow and less than ideal for an interactive presentation.

° i enjoyed this session tremendously, and have set up a Wiki for our senior management team to use for
an important collaborative project

° I had difficulting understanding her. She was not very clear about explaining the technology.

° Absolutely fabulous. I learned about some great ways to stay in touch with teams and our medical staff. I
can't wait to try some of the methods she discussed.

° Could use real time examples as opposed to just screen prints

° Excited to learn more.

o I loved this quick tour of what is out there that I may not have seen before. Just as informative as some

of the heavier content sessions. A refreshing change from some of the sessions that require me to think a lot.

o Sarah was very passionate and energetic. I wish I could have seen her more clearly but it was difficult to
see her in a sea of people....perhaps a stage would have helped.

o I have attended Sarah's sessions over several years and always come away with useful, practical help
delivered with style, humor and a sense of fun.

° Very difficult to hear. Slides were hard to view even on my laptop.



Please rate whether the subject matter was presented objectively and with fair balance/non-
commercialism.

Number of responses: 101
Percent MAS = 97.36%

3 - Unbia=sed ! Fair balance / non-commercialism - 93

2 - Unzure - t&]

Please provide any suggestions or general comments.

° Great exposure for web applications I did not know even existed!!

° Very timely topic.

° Wished it would have been longer and would have had more time/opportunity to test out some of the
software links that were provided.

° outstanding

° The best learning session I attended. Clear, concise, with a lot of practical information to get the
uninformed started.

° a real eye opener

° room acoustics were bad and couldn't hear her well

° This was, by far, the best breakout session I attended this conference. I"m not a "geeky" person - so I

was a little concerned that I would be able to follow it. But Sarah's explanation of several tools was engaging
and encouraging to give them a try. Definitely repeat this session at future forums!

° Please keep accepting her applications for presentations and if she doesn't apply one year, go after her to
get something in!
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Number of Respondents: 45
Results for: E11 Geeky Trends for Quality Improvement Experts

Please rate your overall satisfaction with this event.
Number of responses: 45

Percent MAS = 86.22%

5 - Very Satisfied

4 - Satizfied

3 - Indifferent

2 - Unzatisfied

After attending this session, please rate your ability to: Explain what a collaboration web is, with examples
Number of responses: 45

Percent MAS = 84.00%



5 - Excellent

4 - Nery Good

3 - Good

After attending this session, please rate your ability to: Identify which emerging technology can support
your improvement project, and how

Number of responses: 45
Percent MAS = 80.00%



5 - Excellent

4 - Nery Good

3 - Good

2 - Fair

After attending this session, please rate your ability to: Describe how emerging technologies may shape
learning and change processes

Number of responses: 45
Percent MAS = 82.67%



5 - Excellent

4 - Nery Good

3 - Good

2 - Fair

Please rate the effectiveness of the teaching strategies utilized during this session.
Number of responses: 45
Percent MAS = 70.74%



G - Mot Applicable

5 - Excellent

4 - Wery Good

3 - Good

Please rate the faculty for this program: Sarah W. Fraser, PhD: Faculty, Credentials Content Knowledge
Number of responses: 45
Percent MAS = 83.11%



5 - Excellent

4 - Nery Good

3 - Good

Please rate the faculty for this program: Sarah W. Fraser, PhD: Faculty, Credentials Teaching
Effectiveness

Number of responses: 45
Percent MAS = 82.22%



5 - Excellent - 20

4 - Very Good — 11

3 - Good - 13

2 - Fair 1

Comments or suggestions for any of the faculty.

° please use microphone, was difficult to hear everything being presented from the back of the room

° This was not what I was expecting to hear about, but it was enlightening when realizing this is the means
of educating large scale today and into the future.

° I will be setting up a department website at the first of the year. There are a few things I want to set up
in which it is more interactive with staff. She gave me some excellent ideas to look at.

° This was my favorite session of the conference and made the whole trip worthwhile. I was exposed to
great stuff! Now I am back trying to figure out how to actually use it, which might be a challenge, but at least
I know it exists! Great speaker, great content, great delivery. Thanks!

° Content was billed as "geeky" but was very low level. Should be advertised for those unfamiliar with the
internet.

Please rate whether the subject matter was presented objectively and with fair balance/non-
commercialism.

Number of responses: 45
Percent MAS = 98.52%



3 - Unhia=sed ! Fair balance / non-commercialism

2 - Unzure 2

Please provide any suggestions or general comments.

° very informative. I considered myself computer wise, but I had no idea of some of these websites. Thank
you plawson@dh.org
° Excellent class. This should be a Mini-course as there wasn't enough time. There was much more she

could have demonstrated but due to time constraints was unable to.



